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C
an’t wait to go outside this spring? Well, keep 
your shirt on—and your hat, sunglasses and 
sunscreen—because ultraviolet (UV) rays are 
responsible for most skin cancer cases.

Basal cell carcinoma accounts for 80 percent of 
all skin cancers and often occurs on parts of the body 
exposed to the sun. It can appear as a sore that doesn’t 
heal; a red, irritated patch that crusts or itches; a 
smooth growth with a rolled border; a shiny bump 
that’s either pink, brown, red, white or pearly; or a 
waxy, scarlike area. Luckily, it’s also one of the most 
preventable forms of cancer. To reduce your risk:
• Cover up with a wide-brimmed hat, a scarf for your 
neck, long-sleeved shirts, pants and sunglasses.
• Apply sunscreen in the morning as part of your  
normal routine. Choose a water-resistant sunscreen 
with a sun-protection factor (SPF) of 15 or higher that 
filters UV light, and apply it to all exposed areas of your 
body 15 to 30 minutes before going into the sun.
• Avoid going outdoors between 10 a.m. and 4 p.m., 
when the sun’s rays are strongest.
• At the beach, reapply sunscreen at least every two 
hours as well as after swimming and perspiring.
• Don’t use a sun lamp or frequent a tanning salon.
• Give yourself a head-to-toe skin exam at least once 
every six months. If you notice any changes in your 
skin, see your physician.
• Have a professional skin exam once a year.

Get health 
resources!
Commit to playing it safe this  
season. To find more health 
resources, visit www.woodland 
heights.net.

f r o m  u s  t o  y o u

S
pring is here, and  

summer is right around 

the corner. As we watch 

the seasons change, 

it reminds me of the positive 

change at Woodland Heights 

Medical Center (WHMC).

N a t i o n a l  s t a n d a r d s  
i n  L u f k i n
Since 1918, WHMC has been 

changing and growing right 

along with East Texans—from 

new procedures and new technologies to award- 

winning care. In January, Forbes recognized WHMC 

as being among the top 5 percent of hospitals nation-

wide for preventing mortality and complications. That 

means better quality care for our patients.

The Forbes article says that about 100,000 people 

die every year in hospitals because of preventable 

complications and hospital-acquired infections. Being 

listed in the top 5 percent means that WHMC was 

identified as having a 29 percent lower rate of death 

and 9 percent lower complication rate than other  

hospitals.  

To be recognized, WHMC had to demonstrate 

outstanding performance across several national 

quality measures. As the only hospital in Lufkin, 

Nacogdoches, Livingston and surrounding areas to 

receive this national recognition, we’re very proud of 

our employees who give such excellent treatment to 

those who entrust us with their care.

We’ll continue our tradition of positive change and 

growth in providing quality care to you, our friends 

and neighbors.

Sincerely,

Casey Robertson
Interim Chief Executive Officer
Woodland Heights Medical Center

Dear friends,

Casey Robertson 
Interim Chief  

Executive Officer
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against skin cancer
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By Julio Williams, M.D.  
Cardiovascular Surgeon

W
omen and men alike have 
long dreaded the appear-
ance of varicose veins.  
Not only can they be 

unsightly—at times they can be 
extremely painful. 

 Varicose veins are a common problem: Approximately 
25 percent of women and 15 percent of men in the United 
States suffer from this condition. Although varicose veins 
can be hereditary, standing for long periods of time, obe-
sity and pregnancy can cause problem veins too.

How they happen
Varicose veins may result from a defective valve in the 
vein that doesn’t close correctly, pulling blood back down 
into the vessel instead of pushing it up toward the heart. 
Another culprit may be poor circulation, which causes 
blood to pool in the veins. Either reason can cause veins to 
swell, bulge and become blue and twisted. This condition 
can also lead to a range of circulatory problems, including 
blood clots, leg ulcers and poor circulation. 

Goodbye varicose veins
Woodland Heights Medical Center now offers vein ablation 
to treat varicose veins, a procedure that doesn’t require a 
hospital stay, general anesthesia or even stitches. During 
the procedure, the physician first numbs the varicose vein 
with a local anesthetic and inserts a thin laser fiber into 
the vein. The fiber is directed to the desired treatment 
location, where the physician activates the laser, caus- 
ing the vein to close. The laser fiber is slowly withdrawn 
from the vein until the entire vessel is treated. The whole 
procedure lasts less than one hour. Patients can walk and 
return to normal activities immediately after treatment. 

Attend a varicose vein  
seminar and screening

W oodland Heights Medical Center is hosting a free 
varicose vein seminar and screening. We’ll assess 

your risk factors and introduce you to an advanced 
treatment that can help make your legs look and feel 
better in just a few office visits.
When: Tuesday, May 25, 4–7 p.m.
Where: The Surgery Center at Gaslight Medical Park,  
117 Gaslight Medical Parkway
Call: (936) 699-CARE to register
Cost: FREE! But appointments are required.

Vein vein, go away!

Vein ablation may be considered after conservative 
treatments, such as compression stockings and resting 
your legs, have been exhausted. If you experience pres-
sure, pain, swelling or restlessness in your legs, you may 
have venous disease. 
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Care for the  
whole family

About family medicine 
physicians

Y
our family physician is an important part of your 
health care team. Created in 1969 to encourage  
medical students to enter “general practice,” the  
family medicine specialty focuses on providing com-

prehensive medical care for the entire family. This specialty 
incorporates knowledge, skill and process and encompasses 
all ages, men and women, all body systems, acute and 

chronic diseases 
and preventive care. 
While knowledge and 
skill are shared with 
other medical special-
ties, family medicine 
is distinguished by 
the long-term patient-
physician relation-
ship, which is valued, 
developed, nurtured 
and maintained.

Need a physician?
To find a physician who’s right for you, call (936) 699-CARE or 
visit www.woodlandheights.net and click on “Find a physician.”

Chantal Culpepper, M.D.
Family Practice 
Lufkin	  
(936) 699-CARE

WHMC is pleased to 

welcome Chantal 

Culpepper, M.D., board- 

certified family practice  

physician, to its talented medical staff. Dr. Culpepper 

earned her medical degree from Wayne State University 

School of Medicine in Detroit, Mich. Before joining 

WHMC’s medical staff, Dr. Culpepper practiced medicine 

in Michigan, Mississippi and Texas. She provides care for 

everyone from infants to senior citizens and is accepting 

new patients.

The experienced medical staff members at 
Woodland Heights Medical Center (WHMC) 
can help keep your family healthy. We’d like 
to introduce one of them to you.

For a list of physicians, visit  
www.woodlandheights.net,  

or call (936) 699-CARE.

Physician spotlight


